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February 22, 2022 

 
Honorable Marcia L. Fudge 
Secretary 
U.S. Department of Housing & Urban 
Development 
451 7th Street SW  
Washington, DC 20410 
 
Timothy Segerson 
Appraisal Subcommittee Board Chairman 
Deputy Director, Office of Examination and 
Insurance 
National Credit Union Administration 
99 M Street SE, Suite 300 
Washington, DC 20003 
 
 
 
 

Jim Park 
Executive Director 
Appraisal Subcommittee 
1325 G Street NW, Suite 500 
Washington, D.C. 20005 
 
David S. Bunton 
President 
The Appraisal Foundation 
1155 15th Street, NW 
Suite 1111 
Washington, DC 20005 
 
Pledger M. Bishop, III 
President 
Appraisal Institute 
200 W. Madison, Suite 1500 
Chicago, IL 60606 

 
Secretary Fudge, Chairman Segerson, Mr. Park, Mr. Bunton, and Mr. Bishop: 

During my time as Chairwoman, the House Committee on Financial Services has paid 
special attention to the racial inequities that continue to plague America’s home valuation system, 
including through home appraisals, despite the passage of anti-discrimination laws.1 National 
quantitative analyses from Freddie Mac2 and scholars such as Drs. Andre Perry,3 Junia Howell, 
and Elizabeth Korver-Glenn4 have shown the systemic devaluation of homes experienced in 
communities of color, especially in Black-majority communities. This  has been supported by data 
presented in numerous recent news media reports and lawsuits.5 Qualitative research from these 
scholars, as well as most recently from the National Fair Housing Alliance,6 has also shed light on 

 
1 Home appraisal discrimination based on race, color, sex, religion, national origin, familial status, disability, and age is illegal in 
the U.S. under the Fair Housing Act of 1968, the Equal Credit Opportunity Act of 1974, the Civil Rights Act of 1866, and various 
state and local laws. 
2 Freddie Mac, Racial and Ethnic Valuation Gaps in Home Purchase Appraisals (Sep. 2021). 
3 The Brookings Institute, The Devaluation of Assets in Black Neighborhoods: The Case of Residential Property (Nov. 27, 2018). 
4 Junia Howell and Elizabeth Korver-Glenn, Neighborhoods, Race, and the Twenty-first-century Housing Appraisal Industry 
(2018); Junia Howell and Elizabeth Korver-Glenn, The Increasing Effect of Neighborhood Racial Composition on Housing 
Values, 1980–2015 (Sep. 4, 2020); Elizabeth Korver-Glenn, Race Brokers: Housing Markets and Segregation in 21st Century 
Urban America (2021). 
5 Debra Kamin, Black Homeowners Face Discrimination in Appraisals, New York Times (Aug. 25, 2020); Troy McMullen, For 
Black homeowners, a common conundrum with appraisals, The Washington Post (Jan. 21, 2021); Julian Glover, Bay Area Black, 
Latina real estate couple lowballed $250K in home appraisal, ABC 7 News (Feb. 23, 2021); NPR, More Black Americans Call 
Out Housing Appraisal Process As Discriminatory (May 19, 2021); The Real Deal, Cashed out: Nonwhite homeowners denied 
access to refi bonanza (Jan. 4, 2022); Tim Glaze, HUD settles with JPMorgan over appraisal bias case, HousingWire (Mar. 9, 
2021). 
6 National Fair Housing Alliance, Identifying Bias and Barriers, Promoting Equity: An Analysis of the USPAP Standards and 
Appraiser Qualification Criteria (Jan. 2022). 
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CHAIRWOMAN United States House of Representatives 
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2129 Rayburn House Office Building 
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RANKING MEMBER 

http://www.freddiemac.com/fmac-resources/research/pdf/202109-Note-Appraisal-Gap.pdf
https://www.brookings.edu/research/devaluation-of-assets-in-black-neighborhoods/
https://static1.squarespace.com/static/573ba69bcf80a1323384f7d6/t/5b9bcb212b6a28b42978ff03/1536936738117/Howell+and+Korver-Glenn+2018+Neighborhoods%2C+Race%2C+and+the+Twenty-first-century+Housing+Appraisal+Industry.pdf
https://watermark.silverchair.com/spaa033.pdf?token=AQECAHi208BE49Ooan9kkhW_Ercy7Dm3ZL_9Cf3qfKAc485ysgAAAsswggLHBgkqhkiG9w0BBwagggK4MIICtAIBADCCAq0GCSqGSIb3DQEHATAeBglghkgBZQMEAS4wEQQMeNoOxizOxYU1iFR5AgEQgIICfvIsvykQ2jXHaBG1JhhD7Ork_RAFKdZbfH4FvVBLJAp-BkjL8NPUk1koMhjUc5wUdkdm9u7VMU0wyX4lk8gbjRvHnblGwEtoUK9LjlnASYBrg6bXioIfHXm-en8oHUr6K1pZ7sonqvJCDsiTh06aV6AKDpP_IdP9yuS7X0UT3K0Q69cTiLghMAEt7G8L2-cUMV4lf6D1FFQ8cZTH9P5YSWZu8VMpjbqZSewIp1kQl6cduR--2Zee1OEj7CgYYBYYN-MKzNtCaDrb-u9ck0F3qjGlW5wG1hw_GVo2TsiJa6epUQmnubGJaBQUBnnYxYnpqWeSDONA86b3B_6LoiEJGhz1FPRwZQvXf8pX_jSgBPnXRBfEWMs1weiv_-2HULq-R4lBUO4V60cdI1WpsdaZzNdBLAMOLRSbFZOuGaEpQ8NN-C7ItiJhuDmQD8-MchxRYaeLwgN1QDKJMXkpXeh2Y28DOlzMa8tKbASAK6eiyHlLhO6Ti3Cl1jYLMQBwl0n00AmSSdMUotQtJ4oGgbHAp-774bed9Dkn5rJjcsy5wMP_OK_ybpkGMZIPomfeil74q_YpAeGMvsm9h5SOpcKBF_uMKfxTD9Zn_Jw-Y7AqpQqHUoDSNK0ZHOWYXMzlMklPAm1tKimaH4Sd5Gx2ZbKeRUOpMLeTwR7XSJFzDMQatI4s8TbbVu6YNF4QLqAifigSu9e22NtLwJhHZFlmFBgObQ0PnC06_p5y1GsXLuVS-9EqOtwHrRuzreEzEkhDdMUKdZgg6QWHB65oRd26IXmrz-krOXAEfBnX2S06TGIzRMyQrZJRnzJMMqMLDViL6ERq_FlFEoL2Pt08dTAYsakz
https://watermark.silverchair.com/spaa033.pdf?token=AQECAHi208BE49Ooan9kkhW_Ercy7Dm3ZL_9Cf3qfKAc485ysgAAAsswggLHBgkqhkiG9w0BBwagggK4MIICtAIBADCCAq0GCSqGSIb3DQEHATAeBglghkgBZQMEAS4wEQQMeNoOxizOxYU1iFR5AgEQgIICfvIsvykQ2jXHaBG1JhhD7Ork_RAFKdZbfH4FvVBLJAp-BkjL8NPUk1koMhjUc5wUdkdm9u7VMU0wyX4lk8gbjRvHnblGwEtoUK9LjlnASYBrg6bXioIfHXm-en8oHUr6K1pZ7sonqvJCDsiTh06aV6AKDpP_IdP9yuS7X0UT3K0Q69cTiLghMAEt7G8L2-cUMV4lf6D1FFQ8cZTH9P5YSWZu8VMpjbqZSewIp1kQl6cduR--2Zee1OEj7CgYYBYYN-MKzNtCaDrb-u9ck0F3qjGlW5wG1hw_GVo2TsiJa6epUQmnubGJaBQUBnnYxYnpqWeSDONA86b3B_6LoiEJGhz1FPRwZQvXf8pX_jSgBPnXRBfEWMs1weiv_-2HULq-R4lBUO4V60cdI1WpsdaZzNdBLAMOLRSbFZOuGaEpQ8NN-C7ItiJhuDmQD8-MchxRYaeLwgN1QDKJMXkpXeh2Y28DOlzMa8tKbASAK6eiyHlLhO6Ti3Cl1jYLMQBwl0n00AmSSdMUotQtJ4oGgbHAp-774bed9Dkn5rJjcsy5wMP_OK_ybpkGMZIPomfeil74q_YpAeGMvsm9h5SOpcKBF_uMKfxTD9Zn_Jw-Y7AqpQqHUoDSNK0ZHOWYXMzlMklPAm1tKimaH4Sd5Gx2ZbKeRUOpMLeTwR7XSJFzDMQatI4s8TbbVu6YNF4QLqAifigSu9e22NtLwJhHZFlmFBgObQ0PnC06_p5y1GsXLuVS-9EqOtwHrRuzreEzEkhDdMUKdZgg6QWHB65oRd26IXmrz-krOXAEfBnX2S06TGIzRMyQrZJRnzJMMqMLDViL6ERq_FlFEoL2Pt08dTAYsakz
https://www.nytimes.com/2020/08/25/realestate/blacks-minorities-appraisals-discrimination.html
https://www.washingtonpost.com/realestate/for-black-homeowners-a-common-conundrum-with-appraisals/2021/01/20/80fbfb50-543c-11eb-a817-e5e7f8a406d6_story.html
https://www.washingtonpost.com/realestate/for-black-homeowners-a-common-conundrum-with-appraisals/2021/01/20/80fbfb50-543c-11eb-a817-e5e7f8a406d6_story.html
https://abc7news.com/black-homeowner-problems-sf-bay-area-housing-discrimination-minority-homeownership-anti-black-policy/10362859/
https://abc7news.com/black-homeowner-problems-sf-bay-area-housing-discrimination-minority-homeownership-anti-black-policy/10362859/
https://www.npr.org/2021/05/19/998137158/more-black-americans-call-out-housing-appraisal-process-as-discriminatory
https://www.npr.org/2021/05/19/998137158/more-black-americans-call-out-housing-appraisal-process-as-discriminatory
https://therealdeal.com/issues_articles/appraisers-under-fire/
https://therealdeal.com/issues_articles/appraisers-under-fire/
https://www.housingwire.com/articles/hud-settles-with-jpmorgan-over-appraisal-bias-case/
https://nationalfairhousing.org/wp-content/uploads/2022/01/2022-01-18-NFHA-et-al_Analysis-of-Appraisal-Standards-and-Appraiser-Criteria_FINAL.pdf
https://nationalfairhousing.org/wp-content/uploads/2022/01/2022-01-18-NFHA-et-al_Analysis-of-Appraisal-Standards-and-Appraiser-Criteria_FINAL.pdf
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the ways in which individual appraisers and the appraisal profession help perpetuate systemic and 
overt racism, highlighting statements made by appraisers as well as policies and practices that 
continue to be upheld by an appraisal profession that is 97% White.7 

As an example of these ongoing trends, I am forwarding to you an email recently sent by 
an appraiser to Dr. Elizabeth Korver-Glenn, one of our nation’s foremost experts on bias and 
discrimination in the housing appraisal industry. In his email, the appraiser characterizes 
“minority” children as “illigitimant” [sic] and “poorly educated” and refers to the names of Black 
people as “obserd” [sic].  He also states that “racism is not as prevalent as you might think,” while 
ironically describing his racially segregated White neighborhood and pointing out the lack of 
investment in Black neighborhoods. Such statements cannot and should not be dismissed as 
“unconscious bias.” They reveal and perpetuate the false stereotypes upon which racism was 
founded and continues to shape communities across our country today. 

Moreover, the author of the email goes on to imply that appraisers and lenders will double-
down on discriminatory practices against communities of color, by refusing to perform appraisals, 
the more that people continue to speak out about racism in the appraisal and housing industries – 
“Appraisers are being turned in nationally because of so called race. The trend of course will be to 
refuse the assignment. […]As the cry wolf extreme for lending and appraisals ramps up, appraisers 
and lendings will simply run from these loans not wanting any conflict,” a practice which is illegal 
under federal law.8 

Some may say that the words of one appraiser do not reflect or represent the profession.  
However, years of data, ongoing research, and numerous settled lawsuits provide ample evidence 
to the contrary. The email I reference shines a spotlight on the racist stereotypes and harmful lines 
of thinking prevalent in an industry which systematically devalues the homes of Black people and 
other people of color. It does not reflect the ideals upon which our nation was founded nor the 
objectives of current statutory and regulatory standards. We can no longer turn a blind eye to the 
behaviors that make this inequity a reality.  

Given this email incident and ongoing reports of appraisal discrimination, I will be 
introducing legislation to address systemic appraisal discrimination. Additionally, I ask that the 
Department of Housing and Urban Development investigate this matter and ask that you, Secretary 
Fudge, initiate a systemic fair housing investigation into housing valuation discrimination. I also 
call on the Appraisal Subcommittee, the Appraisal Foundation, and the Appraisal Institute to fully 
coordinate with State appraisal regulatory agencies and boards to conduct a full investigation into 
the incident described here, including whether any appraisals may have been improperly or 
incorrectly taken into consideration a prohibited basis, and to determine what actions should be 
taken.   

 
7 U.S. Bureau of Labor Statistics, Labor Force Statistics from the Current Population Survey (2021); Note that the Appraisal 
Institute used to provide annual “U.S. Valuation Profession Fact Sheets” that included the demographic breakdown of the 
appraisal profession. The Institute has not produced any further factsheets since the Committee held a hearing on appraisal bias in 
2019. While data methodology may differ, compared to the Institute’s last fact sheet and the Bureau of Labor Statistics’ latest 
data, the appraisal profession has become Whiter between 2019 (85.4%) and 2021 (97.7%). 
8 Supra note 1 

https://www.bls.gov/cps/cpsaat11.htm
https://financialservices.house.gov/events/eventsingle.aspx?EventID=403835
http://www.appraisalinstitute.org/assets/1/29/2019_fact_sheet1.pdf
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In the coming months, my Committee will convene hearings, advance legislation, and 
continue working with stakeholders to end housing discrimination and hold the appraisal industry 
fully accountable. I look forward to your responses to this incident and this letter. Please contact 
Alia Fierro, Deputy Director of Housing, Community Development and Insurance, with any 
questions at alia.fierro@mail.house.gov. 

Sincerely, 

Maxine Waters 
Chairwoman 

cc:  The Honorable Patrick McHenry, Ranking Member 

mailto:alia.fierro@mail.house.gov
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